
e-Post – electronic bank documents

The new e-banking function “e-Post” enables you to receive your bank documents in electronic form via VP Bank e-banking. 

Your benefits at a glance

• Convenient and easy receipt of bank documents

• Rapid availability of documents (without time-consuming conventional mail delivery)

• Free-of-charge service

• Secure delivery via the e-banking channel

• Reduction in the volume of paper

• Immediate overview of the documents received

• Simple electronic archiving of bank documents

Functional overview

• Overview display of all documents, sorted by date

• Extensive search-, filter- and sort features in order to display the required documents

• Open the documents directly in the overview (document opens in Adobe Acrobat Reader)

• Select multiple documents and save or delete them simultaneously

Scope of delivery

• You will receive all daily and periodical bank documents, such as credit- and debit advices, asset- and account statements,

securities transactions etc. via e-Post.

• The documents can be accessed in VP Bank e-banking for 24 months, unless already deleted by the user. It is therefore 

recommended to save the documents regularly on a data medium.

• Bank documents that are not available in electronic form cannot be delivered via e-Post. 

Order process

• Fill in the supplementary agreement for e-Post and send it, duly signed, signed to your client advisor.

• After verification of the agreement, e-Post will be activated. The bank documents can be accessed in the e-banking menu

under e-Post/e-Post Overview.

For further questions please contact your client advisor or write to ebanking@vpbank.com.

http://www.vpbank.com/en/supplementary_agreement_e-post.pdf
mailto:ebanking@vpbank.com

